Soft Skill #1: Communication

Communication Activity: You need to know how to communicate appropriately for different situations. The way you communicate at home with family is different than how you communicate with friends, or in a professional setting. Practice the way you would communicate BOTH verbally (what you would say and how you would say it) and non-verbally (facial expressions, behavior, body language). Discuss with your group what would be different when talking to friends, family or in a professional setting for each situation below and write your answers.
SITUATION #1:   Saying hello or goodbye
Friends: ______________________________________________________________________________
Family: _______________________________________________________________________________
Professional: __________________________________________________________________________
SITUATION #2:   Asking for help
Friends: ______________________________________________________________________________
Family: _______________________________________________________________________________
Professional: __________________________________________________________________________
SITUATION #3:   Emailing or texting
Friends: ______________________________________________________________________________
Family: _______________________________________________________________________________
Professional: __________________________________________________________________________
SITUATION #4:   Showing excitement
Friends: ______________________________________________________________________________
Family: _______________________________________________________________________________
Professional: __________________________________________________________________________
SITUATION #5:   Bringing up a concern
[bookmark: _GoBack]Friends: ______________________________________________________________________________
Family: _______________________________________________________________________________
Professional: __________________________________________________________________________
